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Abstract:

The problem was in the presence of deficiencies in the
employees of commercial banks in Libya the importance of
customer orientation, which negatively affected the ability of
these banks to achieve high rates of profits, and therefore the
study aimed to identify the impact of customer orientation on
the results of financial performance of Libyan commercial
banks, That there is a significant statistical impact on
customer orientation on the financial performance of Libyan
commercial banks. The most important recommendations
were the need to shift from product orientation to customer
orientation because they are the main source of commercial
bank revenues, In order to win their satisfaction and loyalty,
so that the Libyan commercial banks to achieve higher rates of
financial performance .
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