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Abstract :
Time is considered as a source like any other source, it needs

management to make use of it with efficiency and effectiveness
and knowing how to use it in order to avoid wasting and abusing
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it, thus time is one of the most important resources that is needed
in administrative, practical and political life , So this paper aims
to Identify the reality of Egypt Air's sensory and non-sensory
services. , Know the effect of time management strategies as an
independent variable and its dimensions (Time Management —
Setting Goals — Taking Decisions) to improve service quality as a
dependent variable and its dimensions (tangibility — Reliability —
Response).

The Result Show :

The study found that there are some basic elements necessary to
implement a specific time management strategy (time planning -
setting goals - making decisions) in order to achieve service
quality in EgyptAir, as these elements are considered one of the
most important elements that must be available in EgyptAir.

Most important Commandments :

The necessity of working to provide the basic elements necessary
to implement the time management strategy (time planning -
setting goals - making decisions) in order to improve the quality
of service in EgyptAir, as these elements are considered one of
the most important elements that must be available in the
company.
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