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Abstract:

The main objective of this study is to investigate the effect
of word of mouth on the selection of the university, by
implementing on postgraduate students in Egyptian universities.

The data collection was based on a questionnaire that was
completed from (503 electronic forms) from postgraduate
students in Egyptian public universities through Facebook and
was designed based on the google drive search engine, and the
data was analyzed using the SPSS statistical program to enter the
raw data, implement descriptive statistics, correlation coefficient,
and regression analysis.

The study concluded that there is a significant correlation
relationship between the dimensions of the word of mouth and
the dimensions of the university selection, that there is a
significant effect of the dimensions of the word of mouth (the
source of the word of mouth, the source experience, the similarity
with the source, the direction of the word of mouth) on the
university selection.
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