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Abstract:
The study aims to identify the 'effect of material components on
the quality of electronic banking services, a field study of
application to the banking sector in Egypt.' The descriptive and
analytical approach was relied upon for this purpose, and two
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survey lists (customer survey list, employee survey list) were
used as a main tool for data collection. ), And a random sample
of (384) individual clients and (381) individual employees have
been chosen, because the study population is not homogeneous,
as their specializations, qualifications, academic degrees and job
levels differ.

The most important results of the study were: that there is a
relationship between the physical components and the quality of
electronic banking services in the banks under study, as well as a
positive impact of the physical components on improving the
quality of electronic banking services in those banks.

The study summarized several recommendations, the most
important of which are: Paying attention to the nature of the
strong relationship between the physical components and the
quality of electronic banking services in the banks under study,
as well as the need to take advantage of the nature of the positive
impact of the physical components on improving the quality of
electronic banking services in those banks,
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and Customer Purchase Intention: Evidence From the
Qatar Banking Sector"
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