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Abstract

This study deals essential problem that is the effective
of consolidation on total quality. To express whether the
effective is ether positive or negative upon the act of
consolidation.

This study aims to choose the act of consolidation in
banking system represented in bank of Khartoum (group) to
measure how the principle of total quality were applied for
the importance of this topic in the time of globalization age,
and opened competition. The principle of total quality
should be applied for the quality of the product and service
IS being very important as result superabundance of
alteration in opened market that became market for
demanding and not just for supplying. The tested hypothese
is Bank of Khartoum (group) obligates to apply the concept
of total quality management.

This study tested the total quality from data that
collected by questioner the conclusion of study included
results that expressed non application of any principle for
total quality in the grope, though the result of consolidation
accrued sum improvements in many tested financial rates.
And recommend to increase attention to total quality concept
and information system that gives rapid information in
information technology age beside accurate study before
joining into consolidation between banks,. its also
recommends a frame to apply total quality concept.
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