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ABSTRACT :

This research aimed to verify the impacts of internal market
orientation, according to its dimensions, on organizational
citizenship behavior of employees in Libyan private commercial
banks in Benghazi city. The questionnaires were used to collect
the required data from a sample of ( 72 ) service providers in the
banks under study.

The achieved analyzable questionnaires were ( 61 ) by ( 85 % )
Statistical package for the social sciences SPSS.18 was used to
analyze the collected data and test the research hypothesis .

The main findings showed that internal market orientation ,
according to Informal information generation, responding to
internal information — had a positive impact on organizational
citizenship behavior of service providers in the banks under
study.

Therefore, the study proposed some relevant recommendations.
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