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Abstract

The present study aimed to identify the impact of Job
stress on the performance of employees in directorates of
Education and Higher Education in Palestine and to achieve the
objectives of the study,were used SPSS statistical analysis
software to test the hypotheses of the study and the study found
that the came dimensions of performance (level of accuracy, the
level of achievement, ability to solve problem, after the creativity
and initiative, respectively. The study also recommended Needs
to focus on the development of the employees and their
performance.
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