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Abstract:

This Research Aims To Recognizing The Usage Of
(IPSL) In Building The Partnership Between The
Organization And Customers Of Egyptian Commercial Banks.
The Researcher Conducted Four Hypothesis And Used The
Analytical Descriptive Approach . The Researcher Used A
Questionnaire As A Main Tool For Data. It Was Distributed
For 384 Of The Study Sample, Spss Was Used The Data
Treatment And Its Analysis. The Study Recommended On
Using Strategies For Developing Bank Services, Specially
Commercial Banks To Face Challenges Of Other Banks.

The Most Recommendations Of The Study Is The Need
For Having Strategies For Developing Bank Services,
Specially In Commercials Banks .Focusing On Training
Employees To Have This Of Satisfaction .Using Techniques
And Modern Trends Of Marketing In Dealing With
Customers And Encouraging Customers To Call The Bank
Anytime .Presenting Areal Perspective Of The Bank Through
Having Accuracy, Having New Tools Of Technology To
Develop Bank Services
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