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Abstract:
The aim of this research is to determine the effect of the feeling
of merit and the ability to improve the quality of the performance
of the logistical centers in the Singaporean and Egyptian ports. It
reached a set of results, the most important of which is the
existence of a smooth relationship between the feeling of merit
and ability and improving the quality of the performance of the
logistical centers, and that there are statistically significant
differences between the level of the feeling of merit and ability
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for Egypt and Singapore. The study recommended the necessity
of conducting training programs to educate managers about the
importance of improving the level of the employees' sense of
merit and ability, because of its significant impact on improving
the quality of performance.
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