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Abstract:

This research aims to provide a proposed model for crisis
management at the Egyptian Tax Authority which matches the
nature of intellectual capital components of the authority, as it
is knowledge-intensive organization. The results show that
there is a statistically significant effect at the level of
significance (a<0.05) for crisis management within its various
stages (readiness for crisis, facing the crisis, restoring balance
and learn from the crisis) on the development of intellectual
capital components (human, structural, relationships), from
the view of (senior management, staff of Tax Directorates) at
the Egyptian Income Tax Authority.The researcher sets out a
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