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Abstract:

The study aimed to determine the impact of the strategic
direction of human resources on improving the relationship with
customers at Agaba ports in the Kingdom of Jordan and
Alexandria ports in the Arab Republic of Egypt, and the
descriptive analytical approach was used. The SPSS statistical
analysis program to test the study hypotheses,

The study found a positive effect of the strategic direction of
human resources on the relationship with clients.
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The study recommended the necessity of increasing attention to
the strategic direction of human resources in order to improve the
relationship with clients.
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